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Grievances and Redressal cell, Govt.College for Women, Guntur.

Grievances recieved and action taken report 21-22.

S.ao | Date

Grievances received

Action taken

qQuality of drinking water in the
campus,

1 14921 | Lack of sanitation and running | The AO sir instructed the concern
Water in wash rooms workers to maintain cleanliness of
wash rooms, and the pipelines were
repaired within one week
2 1711221 | Grievances reganding the

The principal and the AO sir
responded positively and instructed
the workers to clean the water tanks
and made a request to RO plant
maintenance agency to check the
plant.

(V¥

30/32022

P.sandhya rani bai of 11 B.Sc¢
(AQ.ZC) complained about a
lecturer for scolding her .as she
did not show the 1D when
asked.

We talked with both members, and
councelled the student to respect staff
and elders. We also requested the
staft to handle such issues in a
smooth manner,

4 28/4/2021

B.Aparna of I MPC lost her cell
phone while writing her exams
in room no 94 on 26/4/22 by
2-4pm

\We have enquired about the matter
with the classmates to return the
phone, but no one turmned up. We
requested principal madam to install
some more CC TV cameras in the
campus.

No cases of iy agging and sexual harassment w e received during the
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